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Open University Press. Paperback. Condition: New. 176 pages.
Dimensions: 8.3in. x 5.3in. x 0.5in.The strength of Adrian Coles
book is its basis in his extensive knowledge of workplace
counselling in Britain and his wide knowledge and
relationships with those who work in the area. What is magical
about his book is his use of examples. Throughout, real life
examples of workplace counselling, dilemmas, organisational
and many other issues, help to illuminate concepts and bring
theory down to earth. Michael Carroll, chartered counselling
psychologist and Visiting Industrial Professor, University of
Bristol. This book is a thorough exploration of the people and
practices involved in the provision of counselling in the
workplace. It addresses questions such as: Why do employees
need to be counselled in the workplace Why is counselling in
this context so different from counselling in other
environments Why are some workplace counsellors hard to
manage Counselling in organisations is complicated because
of the many different and conflicting interests of individuals
involved in an organisation. A workplace counsellor needs to
be aware of the many roles within an organisation and how
those roles are perceived by different members of the
organisation. Moreover, workplace counsellors need to know
how to provide...
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ReviewsReviews

I actually started looking over this publication. It really is rally interesting throgh studying period. Once you begin to
read the book, it is extremely difficult to leave it before concluding.
-- Da na  Hintz-- Da na  Hintz

Good electronic book and valuable one. It really is basic but unexpected situations in the 50 percent in the pdf. You
wont really feel monotony at at any moment of your time (that's what catalogues are for concerning when you ask
me).
-- Elisa  Reing er-- Elisa  Reing er
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